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Forest Machines Change
Brand Name from Valmet
to Komatsu
By Roland Lundqvist, Komatsu Forest AB

A

fter a little more than seven years under the
umbrella of Komatsu Ltd. and with a strong
focus on quality, it’s time for Komatsu Forest
AB (Komatsu Forest) to take the next step.
“We should be proud that our forest machines
are now full members of the Komatsu family, and
the ultimate validation is that they will now be
branded Komatsu instead of Valmet,” says
Mr. Toshio Miyake, CEO of Komatsu Forest.
Komatsu Forest is an organization with a
genuine interest in both the forest and technology.
Naturally, this deep-rooted interest contributes to an
understanding of the special demands forest work
places on the machines and their operators in terms
of both productivity and the environment. The forest is an extremely challenging environment for
technically advanced machines, and for forest
machine owners, every minute is important to
profitability.
Together with the KOMATSU Way, forest
specialization, an understanding of the situation
faced by machine owners and an interest in technical development have resulted in quality machines
perfectly suited for forest work.

“We know what
quality means, and we
understand the unique
demands faced both today
and in the future,” Mr. Miyake
explains. “As a forest specialist, we listen to our
customers. Also, for many years to come, we’ll be
able to deliver more productive machines with what
we call Forestry Quality under the Komatsu brand.”

50 Years of Experience
As early as 1961, Valmet produced tractors and
small skidders. A milestone in the early development of forest machines was the Tvigg, which in
1972 became the first mobile processor both to
delimb and crosscut trees. The year 1981 saw the
launch of the first single-grip processor and the
precursor of all harvesters.
As early as 1973, Valmet released the first
computerized timber measurement system. When
the Valmet 901 harvester was launched in 1984, the
market had seen nothing like it before. This machine
featured Valmet’s unique cab concept with a fullcircle slewing and leveling cab. Over the course of
two decades, a continual stream of new harvester,
forwarder and harvesting head models were
launched. The year 1996 witnessed the launch of the
965BR head in South America, marking the start of
a venture that resulted in a market-leading position.
The first PC-based measurement system, Maxi,
was released in 1997. This system has since been
refined into a complete and advanced control and
measurement system named MaxiXplorer.
The Valmet 801C combined harvester and forwarder was the first combi machine to hit the market.
In 2004, Valmet was acquired by Komatsu Ltd.
and became Komatsu Forest. Product development
gained more momentum, and in 2008 no fewer than
five machines were launched simultaneously.

Superior Product Features
A harvester fells, delimbs and crosscuts trees into
the lengths ordered by the sawmill and the pulp
mill. A forwarder then loads the logs and transports
them out of the forest to the closest road, where the
timber is collected by a truck that transports the
logs to the sawmill or pulp mill.
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The Komatsu 911.5, the newest harvester model, is equipped
with a leading-edge environmental engine.
Views 2011 No.1

Komatsu harvesters are famous for superb features such as a swingable and
leveling cab. Machines are equipped with advanced information and
communication technologies (ICT) for controlling the machine and production.

In this industrial production chain, from the tree
the harvesters and forwarders to the mill.
rooted in the forest to it becoming raw material for
Komatsu Forest has its own experts for developthe mill, harvester and forwarder productivity is
ing all information technology used in the machines,
an important factor in overall
as the communication requirements
profitability. There are stringent
of this industrial chain are often
demands on high uptime, advanced
unique. One example is
technology for high productivity
MaxiXplorer, the machine’s brain,
and skilled operators—all under
which is a PC-based control and
difficult conditions in the field.
information system that manages all
Komatsu Forest’s machines
the forest machine’s functions and
always have been forerunners when
stores data from production and
it comes to technical development.
operation in great detail. What’s
One example is the unique cab
more, all production is documented
concept, which for a long time
for reporting to the mill. Information
MaxiXplorer, a PC-based control and information system
was offered by Komatsu Forest
is sent to and from MaxiXplorer via
alone, but which now has been
mobile communication networks.
adopted by other manufacturers. This concept
Fortrax is another example of a system developed
provides major ergonomic advantages, helping keep
by Komatsu Forest. This remote support system
operators productive.
enables the operator to quickly get help directly
The links of the forest industry chain from the
from the computer, spanning everything from
forest to sawmill or pulp mill are continually shortsoftware updates to machine setting adjustments.
ened, with increasing demands on well-functioning
The technical component of the solution is based
communication. Data about the cutting area, imporon mobile communication. The system comprises
tant for the logging work, is sent to the harvesters
the electronics required for mobile communication
while production data of logged volume is sent from
and the software to remotely control the PC.
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Brazil in the Lead
Logging is an industry working in
difficult terrain, in extreme climates, with demands for continual
operation, and most often, in
remote, near-inaccessible locations.
Even if conditions are demanding in many parts of the world,
the conditions in Brazil are a little
special. Brazil is one of the largest
growth markets. Consequently,
expectations on machines are high in
terms of reliability and production
capacity. Komatsu Forest currently
holds a market-leading position in
the Brazilian forest machine market.
Logging operations for the big pulp
mills are on an industrial scale, with expansive
eucalyptus plantations.
One reason behind its success in the tough
Brazilian market is the total solutions Komatsu
Forest is able to offer. In order to support and aid
machine owners, Komatsu Forest in Brazil has a
highly qualified technical organization, with field
offices in strategic locations. Moreover, there are
specialist teams that work solely with three large
companies with which Komatsu Forest has concluded maintenance contracts in the international
paper and pulp industry.
Komatsu Forest has developed a total solution
that, in addition to providing machines, includes
A mechanic from Komatsu Forest Brazil services and maintains a
Komatsu 370E harvester head.
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Most service is conducted in the forest at the work site. Mr. Bo Djerf (left),
a Komatsu Forest Sweden mechanic, with the machine owner, Mr. Nils Svensson

maintenance services in cases where Komatsu
Forest assumes responsibility for all maintenance,
including spare part logistics in the field. One
such total solution could encompass, for example,
harvesters in the shape of Komatsu excavators, such
as the PC200 or PC228, fitted with Komatsu 370E
harvesting heads with a debarking function and
forwarders. The total solution often also includes
training for mechanics and operators.

Focus on Service
Bröderna Svenssons Skogsentreprenad AB in
Sweden is a forest harvesting company with good
control over the uptime of their machines.
“Nearby service and the peace of mind provided
by experienced and capable mechanics are extremely
important to us,” explains Mr. Nils Svensson,
who owns the company together with his brother,
Mr. Sven-Olof Svensson.
For Mr. Svensson, there are three important
aspects of good service.
“For starters, the distance to the workshop is
decisive. Quick access to service out in the forest is
a must as everyone knows how expensive downtime
is,” he says.
Next in line are the knowledge, experience
and expertise of the mechanics. And, finally, the
peace of mind gained through personal contact with
the mechanics.
As forest machine contractors, they form an
important link in an effective timber system. This is
why Mr. Svensson is very thorough in following up
and safeguarding uptime. For this reason, he greatly
values good access to rapid service and spare parts.
The Svensson brothers founded their company in
1976. Mr. Bo Djerf, a mechanic of Komatsu Forest
Sweden, has long been responsible for helping them
with their service needs.

“He has actually become ‘our’ service guy
and knows the history of our machines,” says
Mr. Svensson.
Mr. Djerf generally services the machines out
in the forest. “Calls usually involve helping them
service and adjust the machines themselves.
Sometimes this is a quicker solution,” he explains.
“However, we also meet face-to-face so often that
I almost feel like one of their coworkers.”

Facts about Komatsu Forest
Mechanized forestry had its beginnings in the
Nordic region, which is where Komatsu Forest has
its headquarters and technology center, in Umeå,
Sweden. Komatsu Forest has approximately 1,300
employees and is represented in all markets where
mechanized forestry is used.

Mechanized Forest Operations
There is a clear trend in the global forest industry toward increased use of cut-to-length (CTL) harvesting,
which is particularly pronounced in Europe, South America, Australia and Southeast Asia. North America
continues to employ the CTL and full-length (FL) methods in parallel.

CTL System

Harvester and forwarder system
The Scandinavian CTL system, which is also used in the rest of Europe, comprises a wheeled harvester
and a forwarder. The harvester fells, delimbs and crosscuts the trees into lengths of 3–6 m (10–20 ft). The
forwarder loads the logs and transports them to the closest road. This method is the most environmentally
friendly and the system is also very flexible.

Excavator and forwarder system
In South America, for instance, a CTL system comprising a customized excavator fitted with a harvesting
head and teamed with a forwarder is used for logging. The excavator fells and crosscuts the trees into short
lengths. A forwarder loads the logs and transports them to the closest road.

FL Method

Feller-buncher, skidder and processor system
The FL method is a logging system in which the entire tree is harvested as a single unit, usually
employing a feller-buncher to fell several trees before piling them. A skidder drags the trees to a clearing.
The trunks remain whole lengths, measuring 10–30 m (30-100 ft), until reaching the sawmill. The FL
system is mostly used as a dominant method in North America, alongside the CTL system.
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Pascua-Lama Mine
Acquires 100th Unit of
Komatsu WA1200-3
Front Loader

Customers in Focus

CHILE
Pascua-Lama
Mine
Santiago

By Julio Enrique Morales Olivares and Sandra Oliva Lodos Peña, Komatsu Chile S.A.

Grueling Conditions Require the Most Advanced
Machines
Barrick Gold Corporation’s Pascua-Lama Mine has
acquired its 100th unit of the Komatsu WA1200-3
front loader. This state-of-the-art equipment will
operate at the Barrick mine site and is presently
being assembled and will be ready to go into
operation during the second quarter of 2011.
The Pascua-Lama site is a gold-silver open-pit
deposit located at 3,800 to 5,200 m (12,468 to
17,061 ft) above sea level, and is situated between
the Atacama Region in Chile and the province of
San Juan on the Argentine side. The Pascua-Lama
project is estimating an investment of US$2,800
million to US$3,000 million with a potential life
of 25 years. Proven reserves of 17.8 million oz of
gold containing 671 million oz of silver are
expected. The project will require about 5,500
workers and necessitate an additional 1,660 persons
for operation. The extreme environmental conditions represent a concern to the user, as the working
capabilities could end up reducing the physical

Platforms and handrails assembly process

capacity of the operators up to 20% to 25%.
At the site, operations will run with 30 units of
930E-4 dump trucks, three units of PC8000-6
hydraulic excavators with a 42-m3 (55-yd3) bucket
capacity, three units of WA1200-3 front loaders,
two units of WD900-3 front loaders, three units of
WD600-3 front loaders, six units of GD825A-2
motor graders and three units of HD785-7 WT
water tank equipment.

Komatsu’s Proven Commitment to Customer’s
Success Cements Long-Term Partnership
“This has been a significant milestone for Komatsu
Chile S.A., since Barrick has developed confidence
in our equipment and services, considering the
equipment will be running in the Los Andes
Mountains under extreme conditions such as high
altitude, freezing temperatures and wind speeds
exceeding 200 km/hr (124 mph),” said Mr. Pablo
Barrera, mining account manager at Komatsu Chile.
“Without a doubt, this project represents a new
long-term relationship with this major customer in
the region.”
“The 100th unit of the WA1200-3 front loader
will be utilized during the pre-stripping stage and
thereafter during routine operations to support the
material blending and ore loading from the stockpile,” said Mr. Sergio Peñailillo, mine manager of
Barrick Pascua-Lama.
Rear view of the WA1200-3 ready to start operations
at Pascua-Lama Mine
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It should be noted that the WA1200-3 front loader
has been furnished with a 1,164 kW (1,560 HP) engine,
an 18-m3 (24-yd3) bucket capacity and an operating
weight of 205 tonnes (226 U.S. tons). This equipment
represents the state of the art in terms in technology
and efficiency to operate under such extreme conditions, allowing the operator to process larger volumes
of material with less effort and realize greater
efficiency in terms of cost and cycles.

Team of highly qualified technicians working at the Los Colorados
assembly platform in the Atacama Region, Chile

Final review of assembly parts as a process of quality
assurance

Komatsu staff members shared numerous ups and downs with many people until they were able
to celebrate the shipment of the 100th WA1200-3 front loader. Many thoughts went through their
minds, starting from the countless struggles during product development to the shipment of the
first WA1200 10 years ago and all the improvements made to date. With this milestone
WA1200-3 headed to work at a mine in Chile, all Komatsu staff at the Ibaraki Plant hope that this
machine will contribute to greater productivity and prosperity for the customer.

All Komatsu staff involved in the development and production of the WA1200-3 front loader gathered in front of the milestone machine for
a commemorative photo.
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Customers in Focus

Komatsu and UAE Distributor
Successfully Team Up for Major Land
Reclamation Project
By Ashraf A. Hashish, Komatsu Middle East FZE

O

wned by the government of Fujairah, which is
one of the seven emirates that make up the
United Arab Emirates (UAE), and Hong
Kong-based Pacific Basin Shipping Limited,
Fujairah Bulk Shipping LLC (FBS) is a successful
land reclamation, marine construction, quarry,
rock and aggregate export business and one of the
leading suppliers of Gabbro rock in the UAE.
FBS was awarded the Fujairah Northern Land
Reclamation Project, one of the biggest reclamation
projects in the UAE. The venture entails a land and
sea reclamation project, which upon completion
will stretch 500 m (1,640 ft) from the coastline into
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the sea and will be enclosed by a coast protection
structure. The total surface area gained by the
reclamation is 2.24 km2 (0.864 mi2) (east of the
Fujairah-Khor Fakkan highway).
This reclaimed land will be used as an oil and
gas export terminal. A total of 540 workers and
specialists form part of a 24 hour-a-day operation.
Oil will be pumped through a 650-km (404-mi)
long pipeline from Abu Dhabi to this terminal. The
UAE and Saudi Arabia also will be linked to this
terminal through a long-distance pipeline, and both
countries plan to utilize this facility as a secured
terminal for oil export.

Left: Meeting at the head office of Fujairah Bulk Shipping LLC (FBS)
(from left: Mr. Jamie McTaggart, COO of FBS; Mr. Paul O’Grady, CEO of
FBS; Mr. Ashraf Hashish, senior marketing manager of Komatsu
Middle East FZE [KME]; Mr. Mustafa Amin, senior sales engineer of
Galadari Trucks & Heavy Equipment Co. L.L.C. [Galadari])
Below: PC800SE-7 loading the blasted rocks around the clock

Fujairah

24/7 Support Keeps Operations Running Smoothly
A Komatsu fleet of nine units of HD325-3 rigid
dump trucks, five units of PC800SE-7 hydraulic
excavators, five units of WA600-3 wheel loaders, 12
units of PC400-7 hydraulic excavators, four units of
D275-5 bulldozers and two units of GD705-4 motor
graders has been working on this project since 2009.
The machines have been backed by a repair and
maintenance contract from Komatsu’s distributor in
the UAE, Galadari Trucks & Heavy Equipment Co.
L.L.C. (Galadari). Resident engineers equipped
with the necessary tools from Galadari are available
around the clock for the project to provide the
highest equipment availability and eliminate
machine downtime.
Additional product support programs are utilized
as well.
The Komatsu Oil & Wear Analysis (KOWA)
program is implemented every 500 hours to monitor
each machine condition and take
necessary action before breakdown
occurs.
The Komatsu Undercarriage
Inspection Service (KUC) program
was put in place to ensure monitoring of the undercarriage condition
and order of undercarriage components proactively before machine
malfunction.
Most of the machines had
already clocked around 14,000 hours
with no major overhauls.

UNITED ARAB
EMIRATES

machines and
the excellent
product support
provided by the
Galadari team
enabled us
to finish the
project eight
months ahead
of schedule and within our budget.”
Mr. Gary Roberts, project operation manager,
added that machine productivity and the controlled
schedule downtime were key factors in completing
the project before the deadline.
Mr. Jamie McTaggart, COO of FBS, is considering a future partnership with Komatsu and
Galadari for their projects backed by the same level
of support and quality from Komatsu and Galadari.

Successful Project Forges Strong
Partnership for the Future
Mr. Paul O’Grady, CEO of FBS,
said, “Komatsu and Galadari were
our partners for this successful
project. The quality of Komatsu

Resident field service technicians of Galadari with project operations manager of FBS and officials of KME
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Distributor Product Support
in Vietnam
By Shigeyasu Tateishi, Komatsu Ltd.

K

omatsu Vietnam JSC (KVN) is a Komatsu distributor that
covers Vietnam as a whole. With the country undergoing
economic development, Komatsu’s sales volume of construction and mining equipment has been dramatically increasing
for the past few years.
Established in January 2004, KVN is a relatively young
distributor. As such, rapid improvements particularly in terms of
product support and customer support are required in order to
appropriately respond to this significant change and raise the level
of customer satisfaction. In response, since 2009, Komatsu Ltd. in
Japan has started dispatching personnel to KVN on a business trip
basis to make improvements in daily business activities.

10
10

Vie
V
Views
iiew
ews 22011
ews
0011
01
1111 N
No
No.1
o.1
.1

Engaging in Daily Kaizen (Improvement)
Activities
1. Visualization of information
To effectively visualize product support efforts at
KVN, the KOPEN distributor resource management
system was introduced in 2009. In the beginning,
there were instances where all of the data was not
input accurately since mechanics and engineers
were not familiar with the system. Currently,
however, their mindset has changed and accurate
data are accumulated and utilized as part of daily
routine work.

2. Data analysis
Analysis of the above data revealed a number of
areas that warranted improvements. Since dealing
with these aspects required Komatsu to check how
the mechanics and engineers worked at respective
job sites, Komatsu staff from Japan went back to
Vietnam to conduct a time study of their work.

3. Time study
Komatsu members rode with local KVN staff in
their service car to conduct a time study of their
work at customer sites. One time, on the way to a
customer site, there were landslides in many places
because of torrential rain, cutting off several roads
and thus taking half a day to get there. Also, even
though a weekly schedule is made to visit customers
and personnel are allocated accordingly, urgent
visits to customers are sometimes required.
A team of three staff members usually visits a
customer site: an engineer, who devises work plans,
examines the shop manual and provides guidance on

KOPEN introduction meeting at Komatsu Vietnam JSC (KVN)

what needs to be done; a mechanic, who assists the
engineer; and a driver. At a customer site, Komatsu
staff members strive to examine what the actual
situation is and analyze the results to make specific
improvements. In a country such as Vietnam where
the concept of finely tailored service hasn’t firmly
taken root yet, it is necessary to differentiate
Komatsu’s product and customer support from that
of other competitors and used equipment dealers
by carrying out such field activities as an ongoing
process. This in turn demonstrates Komatsu’s
unwavering dedication to customers.
After conducting a time study, Komatsu staff
found out that almost half of the overall work time
was devoted to transportation. Despite Vietnam’s
expansive size spanning 1,700 km (1,056 mi) north
to south, KVN lags in establishing branches in
remote areas of the country. With the analytical data
Komatsu members compiled, a credible, specific
case could be made to KVN’s chairman for setting
up more distributor branches.
Vietnam is projected to register significant
growth for the foreseeable future. Komatsu will
spare no efforts to contribute to the economic
development of the country through its
product and customer support activities.

KVN Me Linh office
Service engineer meeting held on Monday morning at Me Linh office

Views 2011 No.1
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Strong Teamwork the Key to
Success for bauma China 2010
By Tsutomu Yasushima, Komatsu (China) Ltd.

F

or four days from November 23 to 26, 2010,
bauma China was held at the Shanghai New
International Expo Centre. Both the exhibition
space of 230,000 m2 (2,475,720 ft2) and a record
number of 1,850 exhibitors were the largest ever for
the 5th International Trade Fair for Construction
Machinery, Building Material Machines,
Construction Vehicles and Equipment. Blessed with
beautiful weather, bauma China attracted approximately 150,000 visitors. The Komatsu booth was
packed with customers from China, Japan, Russia,
Indonesia, Argentina and other countries around the
world, creating a global and bustling atmosphere
just like the current China market.
Komatsu’s 1,800-m2 (19,375-ft2) booth was
also unprecedented, displaying a total of 14 types of
machines such as the PC70-8 (previously PC60-7)
hydraulic excavator that has undergone a model
change. In the demo yard, the PC200-8 Hybrid
hydraulic excavator and D65EX SIGMADOZER
were set up for demonstration to highlight
Komatsu’s advanced technologies.
On the first floor of the booth, Komatsu set up a
corner to introduce its cutting-edge information and
communication technologies (ICT), placed several

PCs for customers to check out the specifications of
Komatsu products and installed a viewing area that
presented a video of Komatsu’s mainstay and latest
products. Overall, the Komatsu booth was designed
to respond to a variety of customer needs, which
was visibly reflected in the number of visitors.
A kiosk was also set up to introduce and sell miniature Komatsu products, which quickly sold out.
The underlying concept of this year’s Komatsu
exhibition was “Teamwork = Comprehensive
Strengths.” To underscore this point, the promotional slogan “Global Teamwork” was prominently
placed alongside the Komatsu logo at the reception
area. Also on display were panels along with a
video introducing Komatsu (China) Ltd. Group’s
respective companies and extensive product line,
thereby showcasing Komatsu’s comprehensive
strengths.

PC200-8 Hybrid hydraulic excavator
and D65EX-16 SIGMADOZER
carried out demonstrations four
times a day.
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Komatsu displayed
14 machines including a
dump truck and a wheel
loader at its booth.

The first day of bauma China opened with
a ribbon-cutting ceremony followed by a splendid
performance by the cheerleading team of East China
Normal University. For the first time, Komatsu
solicited booth staff from 32 Chinese distributors
and enlisted 10 women who worked at their
assigned posts on an on-the-job-training basis.
Their experiences at bauma China hopefully will
prove useful at future exhibitions of their respective
distributors. Komatsu also expects that personal
interchanges fostered at bauma China 2010 will
lead to even stronger teamwork between Komatsu
and its distributors as well as among distributors.

Performance by a cheerleading team
of East China Normal University

Product introduction by an attendant

Views 2011 No.1
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The Layers of Mine Safety
By Michael W. Lewis, Modular Mining Systems, Inc.

Our Safety Philosophy
Modular Mining Systems, Inc. maintains a holistic,
multi-layered approach to mine safety. It begins at
the level of the individual, training and qualifying
personnel to do the best job possible. Once trained,
operators must be fit enough to apply their skills
safely. For example, fatigue may outweigh their
capability. Next, we focus on improving situational
awareness, helping operators make more informed
decisions and avoid hazards,
while enforcing procedural
Equipment
compliance within manuPerformance
facturer guidelines.
Procedural
Finally, Modular
Compliance
believes in increasing
Situational
the accuracy, availAwareness
ability and reliability
Fitness
of equipment to
ensure safe operation.
Individual
Competency,
All layers are
Ability and
essential
to mine safety.
Performance
How recent Modular
developments in some of
Layers and factors affecting safety
these areas have added new
dimensions for improving
safety is presented herein.

one of the largest contributing factors to mobile
equipment accidents. Such accidents can involve
devastating losses of both equipment and personnel.
To help manage operator fatigue levels on large haul
trucks, Modular has developed the FatigueAlert™
module within the DISPATCH® fleet management
system. It interfaces with a third-party system,
ASTiD™ (Advisory System for Tired Drivers) from
Fatigue Management International, which detects
fatigue through multiple factors, combining historical data with electronic gyro sensor readings. The
end result is a fatigue score that can be calculated for
any operator at any time.
FatigueAlert involves non-intrusive, highly
predictive technology. Based on operator alertness
levels, proactive decisions can be made to prevent
fatigue-related accidents. Furthermore, by postanalyzing system data, mine management can adjust
shift rotations or break schedules to address fatigue.

Fitness
Operator fatigue is a factor in
10–30% of all roadway fatalities.
Currently, there are no comparable
unified statistics for the mining
industry. Several mine operators,
however, have stated that fatigue is

Haul Truck Fleet
with ASTiD™
devices
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Central
DISPATCH®

Wireless
Communications
Network

Operator Fatigue Index
000–089
090–119
120–149
150–Warning

Procedural Compliance
To ensure safety, it is crucial for mines to prevent
equipment abuse. Alerting operators of undesired
behavior is a powerful tool for enforcing procedural
compliance because most operators will self-correct
when they realize their performance is being monitored. This is the logic behind the FastFeedback™
module and its use of ModularReady® interfaces.
FastFeedback receives real-time equipment health
alarms from onboard sensors, automatically sending
messages to operators and supervisors when corrective action is required. For example, if a haul truck
operator is overusing the brakes on a decline, the
system will send a notification to engage the
The FastFeedback™ module enforces proper operation in real time.

the severity. The SpeedAlert™ module continuously
measures the global positioning system (GPS) velocity of mobile equipment. As a haul truck passes
through points of interest, SpeedAlert compares its
instantaneous speed with pre-configured upper and
lower speed limits for full and empty conditions. If
the operator is exceeding the limit, he is alerted by
a message and audible warning on the mobile computer screen, and the dispatcher and foreman can
also be notified.

Modular’s Safety Strategy
The SpeedAlert™ module manages mobile equipment speed using
an on-board global positioning system (GPS).

retarder. Furthermore, through post-analysis of
alarm events, supervisors can identify problem
areas and proactively provide training and
counseling to operators where necessary.
Another major safety concern in mining is
excessive mobile equipment speed, which not
only increases the risk of an accident but also

Modular technology detects safety hazards and
informs mine personnel in real time to initiate
immediate action. Furthermore, it provides mines
with the reports and analysis tools necessary to
establish procedures that minimize risk. No safety
system is failsafe. Therefore, Modular follows a
multi-layered approach that relies on integrated
solutions to empower mine personnel. When operators are alert and informed of how to best operate
their equipment, they are better equipped to achieve
safe operation and zero incidents.

Our Approach to Safety
Detect

Inform

>> GPS

>> Audible/Visual

>> Cameras

Alarms
>> Exceptions
>> Messages

>> Interfaces

Analyze
>> Historical

Reporting

.Operator
.Location
.Equipment
.Time

Prevent
>> Improved

Operator
Awareness
>> Corrective Actions
>> Coaching
>> Predictive
Maintenance
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BIA Overseas Organizes
Its First Construction Sales
Seminar in Dakar
By Nicolas Dumont, BIA Overseas s.a.

I

n recent years, BIA Overseas s.a. (BIA),
Komatsu’s distributor in West and Central
Africa, has been quite successful in the mining
business. Several Komatsu mining fleets have been
delivered in various countries. To support those
fleets, BIA also has finalized several service contracts such as a Service Level Agreement (SLA)
and the Repair and Maintenance Program (RAMP).
In line with its growth strategy, BIA has created a
business unit fully dedicated to construction in May
2009. This new organization has enabled construction activities to be fully independent from mining,
especially in terms of technical support.
To support construction sales, BIA held a
Construction Sales Seminar in Dakar, Senegal,

Walk-around a D85EX-15 in the BIA Dakar yard

during the last
week of September
2010 for its
African distribution
network. A total of
eight countries from
West and Central
Africa were represented
BIA Overseas s.a.’s Dakar engine
rebuild shop
with approximately 25
participants in attendance.
As a sign of Komatsu’s commitment, a product
specialist was designated to present its product
range and the latest developments to BIA representatives and dealers’ sales personnel at the seminar.
This active participation as a manufacturer strongly
indicates the close partnership between
Komatsu and BIA. In addition, it fits
perfectly with the long-term vision that
BIA also shares with its customers.

Attendees during conference
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